IMPOTOKOJI Ne8

IO PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMM B LIEJISAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBU
OCYUIECTBJIEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH

HaumenoBanue opranuzamuu: MBJIOVY "JI/c No48"
Pernon: Pecrry6nmka Tatapcran

Anpec: 420100, yn. Axagemuka [mymko, 1.11a
@®.1.0. pyxoogureist: bakuposa uns UpmaroBHa
Konraxrasriii Tenedon: 8(843)262-09-50
Opraamsanus-onepaTop: O0mecTBo ¢ orpaHndeHHol oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 UL "HOBU")

JlaTsl npoBeeHns paboT 1o cOOpy NMEPBUYHBIX JAHHBIX:

No Pe3yabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nmokasareJei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMALMHU 00 OPraHu3auuu»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHpOpMAanHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIIHNH O JIESITEIEHOCTH M N .
. JIEITEIILHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTebHON OpTraHU3alINH, P
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTCHAAX B TOMEICHUT HOPMAaTHBHBIMHU CTEH/aX B TIOMELICHUH
nH(pOpPMAMOHHBIX pecypcax, HEpeyHIO N N
. 00pa3oBaTeNbHON OpraHnu3aIyy, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
HHPOPMALIUHU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TOpAAKyY (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMU IPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEIIEHNUH | JeATETbHOCTH 00pa30BaTeIbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3aIH; OpraHM3aliy, pa3MenIEHHOM Ha cdepsl B cetn «HTEpHET» | OpraHM3aly COLMATBLHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 93,12 6a/1;10B
OpraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 34,5
ceru «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanmume u GpyHKIMOHMpPOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOEHCTBUS C TIOJTyHYaTeJSIMH yCIyT, HHPOpMALHs
1.2. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX 90 6an0B

JUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/IEHCTBUS C MMOYIaTEISIMHU YCIYT:

croco0ax B3auMOJEHCTBUS C MOTyJIaTesIMU
00pa30BaTEeNbHBIX YCIYT:

0 KOTOPBIX pa3MellieHa Ha OQUIIMATbHOM caiiTe
OpraHM3alii COLUATBLHOM chepsr:




- TenepoHa;

- Tene)oHa;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- QIIEKTPOHHBIX cepBUCOB (popma st moaun
JIEKTPOHHOTO O0paIlieH s, TOJTydeHUe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMble BOOPOCH'");

- QIIEKTPOHHBIX CEPBUCOB ((popMa I ogauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BONPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOJTy4aTeIsIMU 00pa30BaTENbHBIX YCIIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
AHKETBI JJISI OTIPOCa TPaXKIaH MU
THIIEPCCHIIKM Ha HEe).

- TEXHIIECKOH BO3MOXKHOCTH BBIPAKCHUS
MOTydYaTensIMU 00pa30BaTENbHBIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHWA yCIIyT (HaJIHMINe
AHKETBI TSI OTIPOCa TPAXKIAH TN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIMKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOI
U IOCTYTTHOCTBIO
nndopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, TIOJTHOTO U TOCTYIHOCTBHIO pa3MeInEéHHON Ha
nHpopManum o JIesTebHOCTH nH(pOpPMaMOHHBIX
00pazoBaTebHOM OpraHNu3alINH, CTeH/aX, Ha
13 pa3MelIeHHO Ha MH()OPMaMOHHBIX CTEHIaX ourmansHOM caiite
" | B momemieHnu opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHOM 95,91 Gas10B
caiiTe opraHu3auy B MHHOPMAIIOHHO- OpTaHM3aIMH:
TelneKoMMYHUKannoHHo# cetu "MaTeprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrca ONpoIIeHHbBIX MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
moJIydaTesneu yciyr) . JIESITeIbHOCTH 00pa30BaTEeILHON 79 75
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeNIbHON OpraHU3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH()OPMAIHH O
JIESITeIBHOCTH 00Pa30BaTEeILHON 64 62
OpraHuzaiuu, pa3MenEHHON Ha
odunmansHOM caiite B cetr "HHTepHeT"
Hrtoro no kpurepuio 1 93,3 6aa10B
2 Kpurepunii «KompopTHOCTH Ye10BMii TpegocTaBJIeHHs YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPeJ0CTABJIEHHS YCJIyIr»
21 Obecriedenue B OpraHu3aIiii KOM(pOPTHBIX 2.1.1. Hannane KoM(pOPTHBIX YCIOBHH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTABICHUS

YCIIOBUI IJIsl TPEAOCTABICHHS yCIIyT

MPeIOCTaBJICHUsT 00Pa30BATEIbHBIX YCIYT

YCIIYT:




(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(henepabHOTO OpTraHa UCTIOTHUTEIHHON
BJIACTH 00 YTBEPXKICHHUHU MTOKa3aTeNeH

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HAaBUTallUU BHYTPU
OpraHu3alnuu,

HC3aBHCHMOT OLICHKH Ka4eCTBa). - HAJIMYHE U JOCTYIHOCTh MUTHEBON BOJIBI; 60 6an108
- HAJIMYMC U NOCTYNMHOCTb CAHUTAPHO- 3 u3 5 oleHUBaeMBbIX HHIUKATOPOB
TUTHEHUYECKUX MTOMENCHUH;
- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHu3aIiy;
2.2.1. Hannuue BO3MOXKHOCTHU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB [NokazaTenp He oneHUBACTCS A 00pa30BATEIBHBIX
2.2. | Bpewms oxxupaHus IPeIOCTABICHUS YCIIyTH. N
00y4Jaromuxcs, UX y9acTHe B KOHKypcax H OpTaHM3aIii
ONIMMITHATaxX
Yucno nonyyareneit
. YCIIYT, YAOBICTBOPSHHBIX
Jlons nosryyareneil yciayr yJOBI€TBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. 9 OIIPOILIEHHBIX: MIPENOCTABIICHUS YCIyT 97,59 6aas10B
OT 00IIeTo Yncia ONPOIICHHBIX MOoTydaTenen TPE/I0CTaBIICHUS YCIYT -
opraHu3anuei
YCITyT). .
COIMAIBHOH c(ephl:
83 81
Htoro no kpurepuio 2 78,8 6as10B
3 Kputepnii «/l0cTYNHOCTb YCJIYT ISl HHBATHIO0BY
O6opynoBanue Tepputopuu, npuieratomiedt k | 3.1.1. Hanmuune B nomemeHusx .
. N KonugecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINH IS
OpTraHU3aINH U €€ IOMEIIECHHUI ¢ y4eToM 00pa3oBaTeNbHON OpraHU3aluy U Ha HHBAITHIOB:
JIOCTYTTHOCTH ISl HHBAJIUIOB! MIpUJIETaroNeH K Hell TepPUTOPHN: )
- 000pyIOBAaHHBIX BXOJIHBIX I'PYIIIT - 000pyIOBaHHBIX BXOHBIX TPy
MIaH/TyCaMu/IObeMHBIMH IIaT(opMamuy; MIaHlycaMi/TIOAbEMHBIMH IIaT(hopMamu;
31 | - BBVACTICHHBIX CTOAHOK Jis - BBIJICJICHHBIX CTOSTHOK IS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB HHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- aJJanTUPOBAHHBIX JIU(TOB, TOPYIHEH, - aJanTHUPOBAHHBIX TU(PTOB, MOPYIHEH, 0 u3 5 oleHUBaeMbIX HHANKATOPOB
paCIIMpPEHHBIX ABEPHBIX IPOEMOB; pacIIMpEeHHbIX ABEPHBIX TPOEMOB; 0 0aJiI0B

- CMCHHBIX KPCCEJI-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

- CIIeTMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MMOMEIIEHUH B OPTaHN3aIIHY.

- CIIeNMATbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TTOMEIEHUI B OpraHu3aiiu




OobecrieueHre B OpraHu3anuy yCcIoBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3ali{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIUX HHBAJIM/IAM I0Jy4aTh
00pa3oBaTebHbIC YCIYIH HApABHE C IPYTHMH

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAOIIUX
HWHBaJIWAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- IyOIMpoOBaHUE Il HHBAIUJIOB IO CIYXY H
3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMaLNY;

- nyOaMpoBaHue ISl HHBAIUJIOB IO CIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- nyOimpoBaHue HAAITUCEH, 3HAKOB U HHOM
TEKCTOBOM U Tpaduyueckorl HHPopMaIu
3HaKaMH, BBITTOJTHEHHBIMHU PeNIbe(HO-
TOYCYHBIM MIpUQTOM Bpaiis;

- nyOmpoBaHHUe HANITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyeckoit mHpopMaIm
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOUYCYHBIM pudToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINAaM

- BOBMOXXHOCTb IPEAOCTABJICHUA WHBAJIMIAM

3.2,
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXy (CIyXy U 3pEHUI0) YCIYT
CypAOTIEpEBOIINKA CypAOTIepEeBOIINKA
1 13 6 oueHUBaEMBbIX HHAMKATOPOB 20 6an10B
(TudnocypronepeBoauHKa); (TudaocypaonepeBounKa); u A p
- HAIMYHE aJTbTePHATHBHOM BepCcCHU - HAIM4He allbTePHATHBHON BEPCHU
odUIHMaIBHOIO CaiiTa OpraHu3alyy B CETH odunmanbHOro caiita OpraHu3anuy B CETH
"NHTepHeT" N MHBAJIUJIOB 110 3PEHHUIO; "VHTepHeT" A MHBAIHIOB 110 3PEHUIO;
- IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpTraHM3aIUH, IPOIIEANTNMHA HE00X0IuMOe OpraHU3aIiH, IPOLIEAITNMH HEOOX0JUMOe
oOyueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBAHUE);
- HaIU49#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YKe BO3MOKHOCTH TPEIOCTABICHUS
YCJIYTH B JUCTAHI[HOHHOM PEXHUME WU Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyareneit
. Ywnciao onpomeHHbIX YCIIYT - HHBAJIHUJIOB,
Jlomns momyuatenel yciayr, yIOBIETBOPEHHBIX .
o MoJIyJaTenen yCiyr - yIIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl HHBAJTUIOB (B % OT
3.3. . HMHBAaJIUJI0B: JIOCTYITHOCTBIO YCIIYT JJIs 100 6annoB
0OIIIeT0 YKCIa ONPOIISHHBIX MoJTyJaTenei
WHBAIAIOB!
YCITyT — UHBAITUIOB). ~
3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTHIO 2 2
YCIIYT JJIsl HHBAJINJIOB
Hrtoro no kpurepuio 3 38 6an10B
4 Kpurepnii «/[00poskenaTebHOCTh, BeKIUBOCTh PA00OTHUKOB OpraHu3anum cgepsl o6pa3zoBaHus»

Jlomns momyyaTenei ycayr, yIOBIETBOPEHHBIX T00P0OKETATEIbHOCTHIO, BEKIMBOCTHIO

paboTHUKOB 00pa30BATENHLHON OpraHu3aIluu

OO0111€€ KOTHYECTBO
OIIPOIIECHHBIX:

UYucno nomnyuateneit
YCIIYT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXKJIMBOCTBIO
paboOTHUKOB
o0Opa3oBaTenbHOM




OpraHU3aLyH:

o nomyyatenei yciayr, y10BI€TBOPEHHBIX
JI00pOXKENTATENBLHOCTHIO, BEXKIMBOCTBIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX

4.1.1. YoBneTBOPEHHOCTD

JI0OpOKENaTeTLHOCTHIO, BEXIMBOCTHIO
pabOTHHUKOB 00pa30BATENBLHON OPraHU3aAIHH,

4.1. | mepBUYHBINA KOHTAKT U HH(OOPMHUPOBAHNE o0ecrneunBarouX NepPBUYHBIN KOHTAKT U 83 82 98,8 6an110B
TOJTy4YaTesst yCIyTH MPH HEMOCPEACTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOpareHnu B opranuzanuio (B % ot odiero HENoCpeICTBEHHOM O0paIleHnH B
YHCJIa ONPOLICHHBIX IOJTydaTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oB1IeTBOPEHHOCTD
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX
JI0OPOXKENaTeIbEHOCTBIO, BEXKIUBOCTHIO
JI0OPOXKENTATENLHOCTHIO, BEXKIHMBOCTBIO .
pabOTHHKOB 00pa30BaATENHHOM OPTaHU3AINH,
pabOTHHKOB OpraHU3aLNH, 00ECICYNBAIOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 83 82
HETIOCPECTBEHHOE OKa3aHHE YCIyTH PH o
o OKa3aHue 00pa30BaTEIbHON YCIyI'H IPH 98,8 6a/1110B
oOpamerny B opranmzanuio (B % ot obrmiero
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCJIA OIPOIICHHBIX ITOIyJaTeNeH yCIyT).
OPTaHHU3AIHIO
4.3.1. Y 10BIETBOPEHHOCTD
Jlons nomryyaresneit yciayr, yAOBICTBOPEHHBIX | JOOPOXKENATEIHbHOCTHIO, BEXKITHBOCTHIO
JI0OPOXKETATENFHOCTHIO, BEXKIIMBOCTHIO pabOTHHKOB 00pa30BaTENLHOM OpraHU3ALUH
pabOTHHUKOB OpraHU3alUuK PU NP UCTIOJIb30BaHUH JAUCTAHIIMOHHBIX (hOpM
4.3. . 83 82 98,8 6a/L10B
UCIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OpPM B3auMoieiicTBusl (10 TenedoHy, mo
B3auMozeiicTBus (B % oT o0IIero yucna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OIIPOILIEHHBIX MOJydYaTesIel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUU
JIEKTPOHHOTO OOpaIeHs)
HToro no kpurepuio 4 98,8 6as10B
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCIOBHAMHU OKAa3aHMS YCIYT»
Uucno nomy4dareneit
Jlons nosryyaresneil yciayr yIOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBICHHUS 00pa30BaTeIbHON OO01mee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JIeSITEJIFHOCTH OpraHU3alnu OTIPOILICHHBIX: YCIOBUSIMU OKa3aHMs
YCIIyT:
Jlons nosryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHI0BaTh OPTaHU3AIMIO pOACTBeHHUKAaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
51 | ¥ 3HAKOMBIM (Moru OBI ee peKOMEH/I0BATh, 00pa3oBaTeNbHBIX OTHOIICHUN 83 80 96.39 6
1. ,39 0asL10B
ecni OBl ObUTa BO3MOKHOCTD BEIOOpa peKOMeHI0BaTh 00pa30BaTEIBHYIO
opranmuszaium) (B % ot obmiero uncia OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTIPONICHHBIX MOJyYaTeNIel yCIIyr).
Jons nmonyyareneit yciayr, yaoBieTBopeHnsix | 5.2.1. Y 10BIeTBOPEHHOCTD yI00CTBOM
OpTraHU3AIMOHHBIMH YCIOBHAMU rpaduka paboTel 06pa3oBaTeNEHON
52 | P Y pacpika p P 83 80 96,39 Gas10B

MpenocTaByIeHus ycayr (B % oT o0miero uncia
OTIPOIICHHBIX MOyYaTeNel yCIIyr).

OpraHu3aIuu

- HAJIMYUCM U IOHATHOCTHIO HABUT aAllU




BHYTPH OpraHU3aluy;
- rpaukoM paboTHI OpraHU3aIK

Jlons mosmyuarenei yciayr, yIOBIETBOPEHHBIX

5.3.1. Y 10BIE€TBOPEHHOCTH YCIIOBUSMH
B LICJIOM YCJIOBHSIMH OKa3aHHs YCIyT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 83 80 96,39 6a/10B
opranuzaiy (B % oT 00IIero yucia .
. 00pa30BaTeNILHON OpraHU3aIuu
ONPOIICHHBIX MOJTyYaTeCH yCIyT).
Hroro no xpurepuio 5 96,39 6a/1;10B
HUTOI'O no BceM KpuTepusiMm 81,06 6as;10B

HEJOCTATKMU B JEATEJIBHOCTHU
B pesyabTaTe npoBeieHUsI HE3ABHCHMOI OLIEHKH Ka4ecTBAa OKa3aHHUS YCJIYT, BhIABJIEHBI CIeAyIOLIHe HeJ0CTATKH M0 KPUTepPHI0 «OTKPBITOCTh M AOCTYIHOCTh HH(opManuu 06
OpraHu3anum»:
HecooTBercTBre HHGOPMAINN O IESITEIFHOCTH OpraHU3aluy 00pa3oBaHus, Pa3MEIICHHOW Ha O(UINAIFHOM CaiiTe OpraHu3anyy 00pa30BaHUs, €€ COAEPKAHUIO U MOPSAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cleayromas HHPOPMAaIHs:
- PeXHM 3aHATHHA 00yJaromuxcs
- IOPSIIOK M OCHOBAHMS MIEPEBO/A, OTYHCICHHS U BOCCTAHOBIICHNUS 00yJarONIIXCs
- 0 peann3yeMBbIX ypOBHIX 00pa3oBaHUs
- 0 popmax oOyueHUs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISIETCS 3a CYCT OFOIKETHBIX aCCUTHOBAHUH (e/iepaibHOro OrKeTa, OI0KETOB CYOBEKTOB
Poccuiickoif @enepariun, MECTHBIX OIOKETOB, TI0 JOTOBOpaM 00 00pa30BaHMUM 3a CUET CPEACTB (PU3NIECKUX U (MITH) IOPUINUECKUX JIHI]
- 0 MOCTYIUIEHNH (DMHAHCOBBIX U MAaTEPHAILHBIX CPEJICTB U 00 X PACXO/I0BAHUH MO UTOraM (PMHAHCOBOTO ro/ia
Ha odurpansHOM caiite 00pa30BaTe/IbHOW OpraHU3alMyi OTCYTCTBYET HH(OPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHUS C MOJyYaTeasIMU 00pa30BaTe/IbHBIX YCIYT, B Y4CTHOCTH:
- TEXHUYECKOM BO3MOKHOCTH BBIPAXKCHUS TOJTYy4aTCIIMA O6pa30BaTeHLHBIX YCJIYT MHCHHS O KAaYE€CTBE OKa3aHUA YCIyT (HaJ'II/I‘II/Ie AHKCTBI JJId OIIpOocCa IrpaxJaaH WUJIN I'MIICPCChUIKN Ha Hee)
ITo pe3ynbTaram onenku kpurepusi «KomdopTHOCTH yC10BHii PeIoCTABIEHHS YCIYT» BbISIBJEHDI CIeAYIOLIHE HEAOCTATKH:
B opranuzanum oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AJIsl MPEAOCTaBICHHs YCIIyT (IepeYeHb MapaMeTpoB KOM(POPTHBIX YCIIOBUH yCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIHHON BIACTH 00 yTBEp KICHNH MTOKa3aTeel He3aBUCHMOH OIIEHKH KayecTBa), B YaCTHOCTH:
- HAJIMYHUE U OHATHOCTh HABUTAIIMU BHYTPH OpraHN3alnu
- HAJIMYUE U JOCTYITHOCTh ITUTHEBON BOJIBI
ITo pe3ynbTaTam oneHKH KpuTepusi «/J0CTYHOCTD YCIYT A5 HHBAJIH/I0B» HMEIOTCS CileAyIolue HeJ0CTATKH:
[Tomemennst 0Opa3oBaTebHON OpraHU3aluy U MPHUJIEraoniel K Hell TeppUTOpUH He 000PYIOBAHBI C YYETOM JOCTYITHOCTH JUIS MHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000py0BaHUE BXOJIHBIX TPYNII NaHAycaMH (IIOABEMHBIMH TU1aTGOpMaMn)
- BBIJICJICHHBIC CTOSTHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJIaNTHPOBaHHbIE UM THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHbIE Kpeca-KoJsICKU
- ClICeIUaJIbHO O60py}IOBaHHBIC CAHUTAPHO-TUTUEHNYCCKUEC IMOMCIICHU B OpraHu3ainumn
B Opranu3an OTCYTCTBYIOT YCJIOBHUA JOCTYITHOCTH, ITO3BOJIAIONINX HWHBAJIUAAM MTOJIy4YaTh 06pa3OBaTeJ'IBHBIe YCJIyTru HapaBHC C IPYTrUMHU, B YaCTHOCTH:
- TyOnupoBaHue IS MHBAJHIOB IO CIIYXY W 3pSHHIO 3BYKOBOH M 3pUTEIBHON HH(pOpMaIun
- IyOnupoBaHKe HAAITMCEH, 3HAKOB U MHOM TEKCTOBOH M Tpaduueckoi HHPOPMAITNH 3HAKAMH, BRITIOJTHEHHBIMH pelibe(pHO-TOYeuHBIM mpudToM bpaiinsa
- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHAM II0 CIIyXY (CIyXy M 3pEHHI0) YCIyT CypaONepeBoaYrKa (TH(IOCYpAONIEPEBOIINKA)




- IOMOIIb, OKa3bIBaeMasi pa0OTHHKaMU OpTraHU3aLUH, IPOLICAIINMU He00X0uMoe 00yueHHe (MHCTPYKTHPOBAHUE), I10 CONPOBOXKICHUIO MHBAJIHU/IOB B TOMEIEHUN OpraHU3aluH
- BO3MOXKHOCTb MPE/IOCTaBIICHNS] 00pPa30BaTENIbHBIX YCIYT B JUCTAHIMOHHOM PEXUME WU Ha IOMY
BBIBOJAbI U TPEAJIOXKEHUSA
[IpuBecty B cooTBETCTBHE HMH(YOPMALIUIO O NEATEILHOCTH OpraHU3ally, pa3MeNICHHON Ha O(HIUaIbHOM caliTe opraHu3aiuy B ceT «VHTepHeT», npaBuiaM pa3MmelieHus Ha oQuIuaisHOM
caiite 00pa3zoBaTenbHOM opranuzanuy B cetd "VHTepHeT" 1 00HOBICHU HHPOpMaIu 06 00pa3oBaTeIbHON OpraHU3aliy, YTBEPKAESHHBIM ocTaHoBiIeHHeM [IpaButensctBa PO ot 10
uroiist 2013 . Ne 582, u TpeGoBaHUSIM K CTPYKTYpe O(pHIMAIBHOTO caiita 00pa3oBaTebHOM OpraHu3aiy B HHOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,IHTepHeT™ u opmaty
TpeICTaBICHUS Ha HEM HH(pOPMAIINH, YTBEPKIESHHBIM NprKka3zoM Pocobpramzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:
- PEXUM 3aHATHH 00YyJaIOIIIXCS
- IOPSIOK U OCHOBAHUS IIePEBOA, OTYNUCICHHS 1 BOCCTAHOBJICHHS 00yJaIOIIXCs
- 0 pealM3yeMbIX YPOBHIX 00pa3oBaHUs
- 0 popmax oOyueHHS
- 0 HOPMaTHBHBIX CPOKax 00yUYeHUs
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISICTCS 3a CYEeT OFOIKETHBIX aCCUTHOBAHUH (e/iepanibHOro OFKeTa, OI0KETOB CYOBhEKTOB
Poccwuiickoii deneparium, MECTHBIX OIOJPKETOB, TIO IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEeACTB (PM3NUECKHUX U (WIIN) IOPUANIECKUX JIUIL
- 0 OCTYIIEHUH (DMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacX0/I0BaHUH MO UTOraM (PMHAHCOBOTO ro/ia
ObecnieunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPHUIIMATLHOM caiiTe 00pa3oBaTeIbHOMN OpraHu3anui HHGOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C MOTydYaTeIsIMU
00pa3oBaTeNbHBIX YCIYT, B Y4CTHOCTH:
- TEXHUYECKOM BO3MOKHOCTBHIO BBIPAXKCHUS TOJTYyUaTC/IAIMU 06pa3013aTeJ11)H1)1x YCJIYT MHCHHS O KaYE€CTBE OKa3aHUs YyCIIyT (HaHI/I‘{I/Ie AHKCTBI IJIA OIlpocCa rpaxJjaH WK r’anepCcCblJIKU Ha Hee)
Io pe3ynbraTam onenkn kputepusi «KoMpopTHOCTH yCJI0BHIi IPeT0CTaABIEHHS YCIYT, B TOM YHCJI€e BpeMsl 0:KMIAHUS MPEeIOCTABIECHUS YCIYI»:
O0ecrnieunTh B OpraHu3aiiui KoMGOPTHBIC YCIOBHUS IS MPEIOCTABICHUS YCIyT (MepeucHb MapaMeTPOB KOMGOPTHBIX YCIOBUI yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/lepalIbHOr0 OpraHa UCIIOJHUTENIbHOM BIACTH 00 yTBEpKICHNH MTOKa3aTeell He3aBUCUMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- HABUTallWK BHYTPU 00pa30BaTEbHOM OpraHU3alii
- IOCTYIIHOCTb IIUTHEBO BOBI
IMo pe3yabTaTam oleHKH KpuTepus «J0CTYmHOCTD yCIyr AJIsi MHBAJIHAOBY:
OO6opynoBath MoMeNIeHHs1 00pa30BaTEIFHOM OpraHU3alMy U MPUIIETAOIIeH K Heil TEpPUTOPUH C YIETOM AOCTYITHOCTH JUIs HHBAIUIOB, B YACTHO CTH:
- BXOJHBIC IPYIIIEI TaHIycaMH (IIOAbEMHBIMH I1ATHOPMaMH)
- BBIICJICHHBIMU CTOSHKaMH JUTSl aBTOTPAHCIIOPTHBIX CPEACTB UHBAIHIOB
- aIaTUPOBAHHBIMU JTU(PTAMHU, TOPYYHAMH, PACIIUPEHHBIMH ABEPHBIMHU IPOEMAMH
- CIICLMANIbHBIMH KPECIaMH-KOIICKaMU
- CIICIIUAJIbHO O60py}10BaHHI)IMI/I CAaHUTAPHO-TUTUCHNYCCKUMU IMOMCIICHUAMUA B OpraHnu3anun
OO6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIHMIAM I10JIydaTh YCIYT'H HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOnupoBaTh I MHBAJUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYI0 HHPOPMALIHIO
- IyOnrMpoBaTh HAANMCH 3HAKAMH, BRIIIOJTHEHHBIMHU penbedHO-ToueuHbIM mpudTom bpaiins
- MPEAOCTAaBUTh MHBAIHIAM TIO CITYXY (CIyXy M 3pEHUI0) YCIYTH CypIOTIepeBOUNKa (TU(IOCYPAOTIEPEBOTIHKA)
- 006ecneynTh MOMOIIBIO COTTPOBOKACHNE HHBAIM/IOB B IOMEIICHUSIX OPTaHU3AINHA, OKa3bIBaeMOil paboTHHKaMH 00pa30BaTEIbHOW OPTaHU3AIH, PO IIEIINMHI He00X0aAuMoe 00yUeHre
(MHCTPYKTHPOBAHNE)
- BO3MOXKHOCTb IPE/I0CTaBIICHUS] 00pPa30BaTEIIbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha JIOMY



